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Mr Valdis Dombrovskis,  
Executive Vice President,  
European Commission 

Rue de la Loi 200 

1049 Brussels 

 
 

Brussels, 7th April 2020 
 
Dear Executive Vice President Dombrovskis, 
 
The European Payment Institutions Federation (EPIF) fully supports the European Union’s Cross-

Border and Currency Conversion Fee Regulation, which was published in the Official Journal of the 

European Union on March 29, 2019. We welcome the reduction in cross-border payment fees brought 

about by the provisions of the Regulation, which came into force on December 16, 2019. 

As you will be aware, additional provisions of the Regulation are due to apply from April 19, 2020, 
which would allow EU consumers compare currency conversion charges when paying with their cards 
in another EU currency.  
 
While work to prepare for the implementation of these provisions has been under way for several 
months, the Covid-19 pandemic has caused additional challenges to the operations of the payments 
industry, with both IT systems and employees under increased pressure. Payment service providers 
and merchants are focused on ensuring that existing payment services continue to be delivered to 
consumers without disruption. Any additional implementation requirements at this time risk causing 
significant disruption. 
 
In addition, many European merchants are facing significant challenges to continue trading due to the 
pandemic. We believe that making technology updates to their point of sale systems and requiring 
them to change how they communicate with consumers about payment transaction fees would add 
additional burdens to businesses across the EU at this time and support for the merchant could be 
severely impaired by the current lockdowns. 
 
We would therefore ask that the provisions of the Cross-Border and Currency Conversion Fee 
Regulation that were due to come into force April 19, 2020 be postponed until they can be 
implemented without any risks to the delivery of existing services. A postponement not earlier than 
September 30, 2020 would seem to us at this stage to be appropriate. 1 
 
As mentioned above, we support the provisions of the Regulation and are committed to its full 
implementation. We believe a delay in implementing the Regulation would have very limited impact 
on consumers at this time, given the travel restrictions in place due to Covid-19. More importantly, 
delaying the implementation would help payment services providers focus on ensuring that existing 
payment services are delivered as securely and efficiently as possible.    
 
On behalf of EPIF, we would be grateful if you would look positively on our request to delay the 
implementation of the provisions of the Cross-Border and Currency Conversion Fee Regulation. We 

                                                           
1 Please note that Transferwise does not agree with the content of this letter.  
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stand ready to provide any additional information you may need and to discuss this issue in more 
detail if it would be useful.  
 
Thank you in advance for your consideration.   
 
Best regards, 

 
 
 
Nickolas Reinhardt 
EPIF Secretariat 
 
The European Payment Institutions Federation (EPIF)  
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