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Hendrik Frank is EU Government Affairs Manager at American 

Express since 2022. In that role, he is responsible for the 

company’s advocacy towards policymakers across the EU 

institutions in Brussels.

Prior to joining American Express, he was Head of EU Affairs for 

Deutsche Kreditbank (DKB), leading the online bank’s advocacy 

on EU policy, and was a Member of the Board of Payments 

Europe.

He started his career in public affairs, working in Brussels and 

Berlin.

Hendrik graduated in business management from King’s College 

London and holds a Master’s degree in public policy from the 

Hertie School in Berlin.


